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Privacy Policy

This privacy policy gives you information about how James Scott Surveyors Ltd (trading as “James
Scott Associates”) (“we”, “us”, “our”) collects and uses your personal data through your use of this
website in connection with our services , including any data you may provide when you complete our

‘Get in Touch’ or ‘Get a Quote’ forms, contact us directly or otherwise use our services.

Please read this Privacy Policy carefully so that you understand how and why we use your personal
data.

This website is not intended for children and we do not knowingly collect data relating to children.
About us

We are James Scott Associates and we are a private limited company (company number 14095150).
Our registered office address is South Lodge Stanley Park, West Park Drive, Blackpool, Lancashire,
England, FY3 9EQ. We are a registered data controller with the Information Commissioner’s Office and
our registration number is ZC184812.

We aim to process information about you fairly, lawfully and in a transparent manner. The aim of this
policy is to provide you with sufficient information for you to be able to understand what we are doing
with your information. If you are unsure how we are handling information about you or you think we
could improve our privacy information, please let us know.

What personal data we collect
Personal data means any information about an individual from which that person can be identified.

We may collect, use, store and transfer different types of personal data about you which we have
grouped together as follows:

e |dentity and contact information including name, address, email address and telephone
number;

e Property information including property address, survey instructions and related information;

e Enquiry and correspondence information including communications with you;

e Technical data including your IP address, browser type, device information and website usage
information;

o Marketing and communications preferences;

o Information relating to disputes, complaints or legal matters where relevant to our services; and

e Information provided by third parties such as RICS Find a Surveyor platform.

How we get your information

Most of the personal information we process is provided to us directly by you for one of the following
reasons:

e To enable us to contact you to answer/ respond to your enquiry; and
e To enable us to provide you with our services.
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You may provide us with your personal data by completing online forms, by corresponding with us via
phone, email or otherwise, including in connection with the provision of our services.

We also receive personal information about you from various third parties and public sources as set out
below:

e RICS Find A Surveyor: if you have contacted us through their online contact form.
e Google: if you ask a question directly from Google.

As you interact with our website, we will automatically collect technical data about your equipment,
browsing actions and patterns. We collect this personal data by using cookies and other similar
technologies. Please see our Cookie Policy for further details.

How we use your personal data
We use your personal data to deliver our services and the specific functionality you request.

We will only use your personal data where the law allows us to do so. In most cases, we will use your
personal data for the following purposes:

a) Consent: where you have given clear consent for us to process your personal data for a
specific purpose;

b) Performance of a Contract: where processing is necessary to perform a contract with you or
take steps at your request before entering into a contract;

c) Legitimate Interests: where processing is necessary for our legitimate interests (or those of a
third party) and your interests and fundamental rights do not override those interests; and

d) Legal Obligation: where we are required to process your personal data to comply with a legal
obligation.

We have set out below, in a table format, a description of all the ways we plan to use the various
categories of your personal data, and which of the legal bases we rely on to do so.

The following table uses certain definitions included in the ‘what personal data we collect about you’
and ‘How we use your personal data’ sections within this Privacy Policy.

Purpose/Activity Type of Information Lawful Basis for Processing
Information
To respond to enquiries and | ldentity and contact | Necessary for our Legitimate
provide quotations for our | information; Property | Interests (respond to enquiries)
services information; Enquiry  and | and/or to take steps at your
correspondence information request before entering into a
contract
To provide surveying and | Identity and contact | Performance of a contract;
related professional services | information; Property | Legitimate Interests in providing
including preparing survey | information; Enquiry  and | professional services.
correspondence  information;
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reports and associated | Information relating to disputes,

documentation complaints or legal matters

To wuse artificial intelligence | Identity and contact | Necessary for our legitimate
tools, including OpenAl | information, Property | interests in improving efficiency
ChatGPT to assist with drafting | information; Enquiry  and | and consistency in the drafting

and preparing survey reports
and associated documentation

correspondence information

process, provided appropriate
safeguards and human
oversight are maintained.

To manage our relationship
with you, including
communicating with you in
relation to our services.

Identity and contact
information; Enquiry and
correspondence  information;

Marketing and communications
preferences

Performance of a contract with
you and necessary for our
legitimate interests in managing
our relationships with you

0 monitor and improve our
website, services and user
experience using analytics and
website usage information

Technical Data; Marketing and
communications preferences

Consent (where cookie consent
is required) and/or necessary
for our legitimate interests in
improving our website services

To receive and manage
referrals or enquiries submitted

contact
and

and
Enquiry

Identity
information;

Necessary for our legitimate
interests in receiving and

through third-party platforms | correspondence information managing customer enquiries
such as RICS Find a Surveyor
To send marketing | ldentity and contact | Consent
communications (where | information; Marketing
permitted) communications and

preferences and Technical

Data
To comply with legal and | Identity and contact | Legal Obligation
regulatory obligations information, Property

information; Enquiry and

correspondence  information;

Information relating to disputes,
complaints or legal matters
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Sharing your information
We may share your personal data where necessary for the purposes set out in this Privacy Policy.

We use a number of third party service providers to support the operation of our website and services.
These providers may process personal information on our behalf. These include providers of:

e |T, cloud storage, website hosting, email, document management and other technology
providers, including OneDrive and Microsoft services;

e Al tool providers, including OpenAl ChatGPT; or

e Contractors.

We require all third parties to respect the security of your personal data and treat it in accordance with
the law. We do not allow our third party service providers to use your personal data for their own
purposes and only permit them to process your personal data for specified purposes in accordance with
our instructions.

We may also share your personal data where necessary with:

e Our legal professional and insurance advisers;

¢ Regulatory and Government bodies and law enforcement agencies; or

e Third parties to whom we may choose to sell, transfer or merge parts of our business or our
assets. Alternatively, we may seek to acquire other businesses or merge with them. If a change
happens to our business, then the new owners may use your personal data in the same way
as set out in this privacy policy.

Use of Artificial Intelligence

We may use artificial intelligence (Al) tools, including OpenAl's ChatGPT, in connection with our
services and internal operations, including to assist with the drafting, formatting and preparation of
building survey reports and associated documentation.

Al is used only as an assistive tool to support drafting processes. We do not use Al to undertake
inspections or surveys, form professional opinions or replace professional expertise, judgement or
responsibility.

We do not use Al to make solely automated decisions about you within the meaning of Article 22 UK
GDPR.

All Al-generated outputs are reviewed, verified and approved by a suitably qualified individual who
retains full professional responsibility for the relevant report, advice or service.

Where personal data is processed through Al tools, we implement appropriate safeguards in
accordance with UK data protection legislation including the UK General Data Protection Regulations
(UK GDPR) and the Data Protection Act 2018. These safeguards include data minimisation, access
controls, confidentiality measures, encryption, human review procedures and contractual controls with
service providers.

We configure and use ChatGPT so that customer data is not used to train or improve publicly available
Al models outside our services. Accordingly, the “improve the model for everyone” setting has been
disabled.
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You can request that Al tools are not used in relation to you or your matter before the relevant document
is prepared. Please contact us at hello@jamesscottassociates.com if you wish to exercise this option
or require further information about our use of Al.

If you consider that you have been negatively affected by our use of Al, you may seek to raise a
complaint in accordance with our Complaints Handling Procedure, which can be made available upon
request.

International data transfers

We may transfer your personal data out of the UK to service providers that carry out functions on our
behalf. This may involve transferring personal data outside the UK to countries which have laws that do
not provide an appropriate level of protection as the UK law.

Where we transfer your personal data outside of the UK to service providers, we ensure a similar degree
of protection is afforded to it by ensuring that the following safeguards are in place:

e We will only transfer your personal data to countries that have been deemed by the UK to
provide an adequate level of protection for personal data;

¢ We may use specific standard contractual terms approved for use in the UK which giver the
transferred personal data the same protection as it has in the UK, including the UK Addendum
or other approved contractual safeguards.

Data Security

We have put in place appropriate security measures to prevent your personal data from being
accidentally lost, used or accessed in an unauthorised way, altered or disclosed. In addition, we limit
access to your personal data to those employees, agents, contractors and other third parties who have
a business need to know. They will only process personal data on our instructions and they are subject
to a duty of confidentiality.

We have put in place procedures to deal with any suspected personal data breach and will notify you
and any applicable regulator of a breach where we are legally required to do so.

How long will we use your personal data?

We will only retain your personal data for as long as reasonably necessary to fulfil the purposes outlines
in this Privacy Policy, unless a longer retention period is required or permitted by law.

To determine the appropriate retention period for personal data, we consider the amount, nature and
sensitivity of the personal data, the potential risk of harm from unauthorised use or disclosure of your
personal data, the purposes for which we process your personal data and whether we can achieve
those purposes through other means, and the application legal, regulatory, tax, accounting and other
requirements.

By law we have to keep basic information about customers (including contact, identity, financial and
transaction data) for six (6) years after they cease being customers for tax purposes.

We keep survey/work reports for fifteen (15) years. We will then dispose of your information by securely
deleting your report.
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In some circumstances you can ask us to delete your data: please see ‘Your rights’ section below for
further information.

Our marketing communications

We may send you updates and information about our website, services or other content we believe
might be of interest to you via email. We call this electronic marketing communications.

We will only send electronic marketing communications where you have given us your consent.

You can ask us to stop sending you marketing communications at any time by following the opt our
links within any marketing communication sent to you or by contacting us using the contact details
below.

If you opt out of receiving marketing communications, you will still receive service-related
communications that are essential for administrative or customer service purpose.

Cookies
A cookie is a small file of letters and numbers that we put on your device when you visit our website.

We use cookies and similar technologies to support the functioning of our website, to improve your
experience and where applicable, to analyse how our website is used.

Some cookies are strictly necessary for the operation of our website, while others are optional and
require your consent.

We use the following categories of cookies:

¢ Necessary cookies: these cookies are required to enable the basic features of our website,
such as providing secure log in or adjusting your consent preferences.

e Functional cookies: these cookies help perform certain functionalities like sharing the content
of the website on social media platforms, collecting feedback and other third-party features.

e Analytic cookies: these cookies are used to understand how you interact with our website.
These help to provide information on metrics such as the number of visitors, bounce rate and
traffic source.

e Performance cookies: these cookies are used to understand and analyse the key performance
indexes of the website which help us to deliver a better experience for you.

e Advertisement cookies: these cookies are used to provide visitors with customised
advertisements on the pages you visited previously and to analyse the effectiveness of ad
campaigns.

You can manage or withdraw your cookie preferences at any time through our cookie settings tool on
our website or through your browser settings. Please note that disabling certain cookies may affect the
functionality and performance of our website.

Your rights
Under data protection law, you have the following rights:

e Right of access - You have the right to ask us for copies of your personal information.
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e Right to rectification - You have the right to ask us to rectify information you think is
inaccurate. You also have the right to ask us to complete information you think is incomplete.

¢ Right to erasure - You have the right to ask us to erase your personal information in certain
circumstances.

¢ Right to restriction of processing - You have the right to ask us to restrict the processing of
your information in certain circumstances.

¢ Right to object to processing - You have the right to object to the processing of your personal
data in certain circumstances.

¢ Right to data portability - You have the right to ask that we transfer the information you gave
us to another organisation, or to you, in certain circumstances.

¢ Right to withdraw consent — In the circumstances where you have provided consent to the
collection, processing and transfer of personal information for a specific purpose which has
been provided, you have the right to withdraw consent for that specific processing at any time.

If you wish to exercise any rights set out above, please contact us at hello@jamesscottassociates.com
if you wish to make a request.

No fee usually required

You will not have to pay a fee to access your personal data (or to exercise any of the other rights).
However, we may charge a reasonable fee if your request is clearly unfounded, repetitive or excessive.
Alternatively, we could refuse to comply with your request in these circumstances.

What we may need from you

We may need to request specific information from you to help us confirm your identity and ensure your
right to access your personal data (or to exercise any of your other rights). This is a security measure
to ensure that personal data is not disclosed to any person who has no right to receive it. We may also
contact you to ask you for further information in relation to your request to speed up our response.

Time limit to respond

We try to respond to all legitimate requests within one month. Occasionally it could take us longer than
a month if your request is particularly complex or you have made a number of requests. In this case,
we will notify you and keep you updated.

Contact Details

If you have any questions about this privacy policy or about the use of your personal data or you want
to exercise your privacy rights, please contact us in the following ways:

E-mail address: hello@jamescsottassociates.com

Postal address: South Lodge, Stanley Park, West Park Drive, Blackpool, FY3 9EQ
Phone Number: 01253 429196

How to complain

If you are not satisfied with how we have handled your personal data, you can make a complaint to us
at any time. We ask that you put your complaint in writing to make sure that we have a full understanding
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of the reasons for your complaint. A copy of our Complaints Handling Procedure will be made available
to you upon request. To make a complaint please send your written complaint to:

James Scott Associates
South Lodge

Stanley Park

West Park Drive
Blackpool

FY3 9EQ

Or email it to us at: hello@jamesscottassociates.com

You also have the right to make a complaint to the Information Commissioner’s Office (ICO), the UK
regulator for data protection issues (www.ico.org.uk). However, before doing so please make sure you
have first made your complaint to us or asked us for clarification if there is something you do not
understand. The ICO will expect you to have done this before reviewing your complaint.

Changes to the privacy policy and your duty to inform us of changes
We keep our privacy policy under regular review. This version was last updated in June 2026.

Itis important that the personal data we hold about you is accurate and current. Please keep us informed
if your personal data changes during your relationship with us, for example a new address or email
address.

Third Party Links

This website may include links to third-party websites, plug ins and applications. Clicking on those links
or enabling those connections may allow third parties to collect or share data about you. We do not
control these third-party websites and are not responsible for their privacy statements. When you leave
our website, we encourage you to read the privacy policy of every website you visit.
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